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[bookmark: _Hlk20314993]UNCDF Request for Applications (RFA)
Training on process of policymaking on digital financial services for policymakers and regulators

SUMMARY
Purpose: To support capacity building of governments to drive ongoing refinements to regional and national regulatory and supervisory frameworks for digital financial services (DFS) to enable an inclusive and competitive ecosystem, protect consumers, and maintain the integrity of the financial system.
Outcome: To train policymakers and regulators involved in DFS-related policymaking in developing adaptive, innovative and evidence-based policies.
Timeline:
Date of publication: 26 February 2020
Deadline for submitting questions: 18 March 2020. Please send your questions to uncdf.rfa@uncdf.org.  A Q&A document will be published on this RFA website.
Deadline for submitting proposals: 20 March 2020. Please submit your proposals to uncdf.rfa@uncdf.org.  

	1. [bookmark: _Hlk29811909]INTRODUCING UNCDF


The UN Capital Development Fund (UNCDF) makes public and private finance work for the poor in the world’s 47 least developed countries.
With its capital mandate and instruments, UNCDF offers “last mile” finance models that unlock public and private resources, especially at the domestic level, to reduce poverty and support local economic development. UNCDF’s financing models work through two channels: financial inclusion that expands the opportunities for individuals, households, and small businesses to participate in the local economy, providing them with the tools they need to climb out of poverty and manage their financial lives; and by showing how localized investments—through fiscal decentralization, innovative municipal finance, and structured project finance—can drive public and private funding that underpins local economic expansion and sustainable development.
UNCDF has been working with national governments to improve access to financial services for over 25 years. In the last decade, we have focused specifically on the role that digital technologies play in accelerating usage of financial services by low-income people. In our role as a technical assistance provider and neutral broker, UNCDF works closely with global and national partners to build capacity and support governments to engage with industry to facilitate solutions to key market constraints at the local and regional level.
For more information, please see: https://www.uncdf.org/article/4944/enabling-policy-and-regulation-leaving-no-one-behind-in-the-digital-era 

	2. OBJECTIVE


[bookmark: _Hlk29806013]Purpose: To support capacity building of governments to drive ongoing refinements to regional and national regulatory and supervisory frameworks for digital financial services (DFS) to enable an inclusive and competitive ecosystem, protect consumers, and maintain the integrity of the financial system.
Outcome: To train policymakers and regulators involved in DFS-related policymaking in developing adaptive, innovative and evidence-based policies.

	3. SCOPE



Globally, nearly all policymakers and regulators are seeking to build their capacity to keep pace with rapid market change. Many countries run the risk of ‘being left behind’ if legal reforms cannot capture the potential of new business models and technology to solve age-old problems such as lack of access to services, infrastructure and information. At UNCDF, we are committed to meet this demand for support and work closely with policymakers and regulators to build skills and systems necessary to adapt to the emergent future.
To complement this work, UNCDF invites eligible organizations to deliver online and in-country training on inclusive digital financial services (DFS), with specific focus on the policymaking process, evidence-based decision making, and customer experiences in using digital services. The requirements for the training are stated below:
Course structure and participants 
· 3 cohorts of 20-25 policymakers and regulators each, from central banks, financial regulatory authorities, telecommunications regulatory bodies, etc., across Africa and Asia (based on demand)
· UNCDF will nominate and support qualifying candidates (especially female policymakers and regulators) to apply
· The course will need to have a methodical approach to develop adaptive, innovative and evidence-based policies on issues related to non-bank e-money issuance, use of agent networks, customer protection, risk-proportionate customer due diligence and other relevant digital financial services policy‑related issues
· Coursework should be available in English and French
· Diploma or certification from established academic institution
Expected observable skills
· Upon successful completion of the curriculum, participants will demonstrate the ability to:
· Methodically think through the process of policymaking as a whole
· Identify specific problems and map them to policy-related solutions
· Propose policy and regulatory solutions to address local challenges
· Help their respective organizations to implement proposed policy solutions
· Communicate proposed policy solution effectively within and outside their respective institutions
Example information sources
· Basic Regulatory Enablers for Digital Financial Services
· Anti-Money Laundering and Terrorist Financing Measures and Financial Inclusion
· Good Practices for Financial Consumer Protection
· Payment Aspects of Financial Inclusion (PAFI)
· A Guide to Supervising E-Money Issuers
Teaching method
· Online and in-country training
· Teaching support such as tutors and discussion forums
· Low-bandwidth options where possible for slower internet speeds
Agreement parameters
· The partner is expected to sign a performance-based financing (grant) agreement with UNCDF
· Written outputs and deliverables of the work are considered a public good and therefore should be placed in the public domain for use by other parties





Proposed workplan and deliverables

	Dates
	Deliverables
	% of total budget 

	April 2020
	Agreed curriculum and workplan
	25%

	May 2020-Nov 2022
	Cohort 1 to 3 (regions TBD)
	25% per cohort

	TOTAL
	100%



	4. [bookmark: HowUNCDFworkswithpartners]APPLICATION REQUIREMENTS   


Eligibility requirements to apply 
Applicants must be an educational organization (commercial for-profit firms,  non-profit organizations, universities) that can issue a diploma or certification. Applicant(s) shall be duly incorporated and registered
Applicants must have demonstrated experience and capability of proposed staff members in designing and delivering online courses and in-country training on policymaking on inclusive digital financial services
Applicants must have successfully delivered similar online courses and in-country training with proven excellent results
Applicants must have work experience in Africa
Applicants must not be in a state of repair or to have been the subject of bankruptcy, liquidation, judicial settlement, safeguarding, cessation of activity or any other similar situation resulting from a similar procedure
Applicants and any of their staff or member of their board of directors are not be included in the United Nations financial sanctions lists, particularly in the fight against the financing of terrorism and against attacks on international peace and security
Applicants must have the capacity to provide their audited financial statements for the last 2 years
[bookmark: _Hlk29807860]Applicants must have documents ready to confirm they meet the eligibility criteria, including audited financial statements, certificate of registration, certificate of compliance with the tax authorities and any other documentary evidence that might be requested by UNCDF.  

Submission format
Only applications following Annexes 1 and 2 will be received for review.
Deadline for submitting questions: 18 March 2020. Please send your questions to uncdf.rfa@uncdf.org.  A Q&A document will be published on this RFA website.
Deadline for submitting proposals: 20 March 2020. Please submit your proposals to uncdf.rfa@uncdf.org.  
Please include in the subject line of the email: Training on process of policymaking on digital financial services for policymakers and regulators.

Agreement
The partner is expected to sign a Performance Based Agreement with UNCDF. Applicants not familiar with UNCDF agreements are encouraged to request a sample from uncdf.rfa@uncdf.org prior to submission of application. 

[bookmark: _GoBack]Evaluation criteria
	Criteria
	Points obtainable

	Quality of current/proposed course materials and engagement activities
	40

	Timeliness of delivery based on workplan
	30

	Qualifications and experience of the proposed team
	30

	TOTAL
	100
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Unlocking Public and Private
Finance for the Poor




