Key Results from PFIP-II Final Evaluation -December2019

The Pacific Financial Inclusion Programme (PFIP) was developed to support the expansion of financial inclusion in
one of the least -banked regions in the world: the Pacific islands. PFIP-Il is organized by macro- meso- and @
micro-level interventions implemented through three workstreams: 1) Policy and Regulations, 2) Financial

Innovation and 3) Consumer Empowerment. PFIP-Il also emphasizes the importance of financial inclusion through a
gender- and human rights-lens, which are aligned with the United Nation’s goal of “Leaving No One Behind” in
pursuit of the achievement of the Sustainable Development Goals.
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Questions of Consumer Protection

Policy and regulations: Consumer empowerment:

Extremely successful in
ensuring that each focus
country has a NFIS ( National
Financial Inclusion Strategy)
in place that provides a
structured policy pathway
towards determined financial
inclusion goals.

The financial innovation
workstream facilitated the
testing of many new products,
solutions and channels
through the innovation Hub

Further supported the
development of a financial
inclusion ecosystem in Pacific
island countries. Programme
support to embed financial
education in school curricula
was particularly appreciated.

At the time of evaluation,
programme partners had enrolled
779,633 consumers into formal
financial services against a target of
1.5 million people' To date, impacts
on product uptake, usage and
adoption can be considered
moderate.

enhance engagement with
central banks; bring
payments system to the
center stage and
contextualize agency
banking for Pacific Island
countries.

replicate and scale FinEd initiative
to other PICs; strengthen
integration of consumer
awareness initiatives in innovation
projects; drive compliance to
consumer protection framework
as an industry practice across PICs.

Financial innovation: focus on financial
products/services/channels that need attention (e.g.:

insurance, digitization of G2P;

SME financing); set up agency banking for success;
bring gender center stage through focused
implementation; build a stronger accountability
framework for implementation partners; compare
programme costs with peers to streamline budgetary

allocations.


https://erc.undp.org/evaluation/evaluations/detail/9950



