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Q: Is this project looking to focus on any particular countries among the LDCs in Africa or all 33
covered by UNCDF? African countries are at various points in their digital finance journeys- while
few markets are fairly advanced (such as Kenya, Ethiopia, Nigeria), others are just starting to
explore digital finance.

A: Our focus is primarily on the LDCs in Africa that have lower penetration of DFS services and large
numbers of unserved women. In particular we are focused on West, Central and North Africa.

Q : Does UNCDF want the selected partner to also develop relations in government agencies and the
central banks to socialize the idea of online training along with some promotional activities, or
would that be primary responsibility of UNCDF?

A. No this is not necessary. Local level relationships and socializing online training would be the
primary responsibility of UNCDF.

Q : Under "minimum qualification criteria” (section 4) it is mentioned that any type of educational
organization is eligible to apply. Can a technical assistance (TA) provider with experience in online
and offline training apply?

A. Yes. Our focus is only online training and demonstrated ability to scale once demand is high.



