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Microfinance Information Exchange
Thank you for attending 

MIX Gold Reporting Webinar: The MFI Perspective

The presentation will begin shortly

When prompted, please click 

“YES” to join the voice 

conference. We will use the 

audio in the webex room so 

please check that your speakers 

are enabled.

Please let us know if you 

encounter any difficulty 

hearing the presentation.  

There is a MENU at the top of 

your screen. Hover your 

cursor over menu to see 

options for CHAT. Ask a 

question at any point during 

the webinar by clicking CHAT. 

Type your question and 

choose HOST from the drop 

down menu. Hit SEND. 

Please do not send 

questions to the entire 

audience.

AUDIO  

INSTRUCTIONS

CHAT  

INSTRUCTIONS
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Reporting System Today: Many Inefficiencies

in unique ways!: 

Disparate calculations and 

indicators total  800 data point 

requests.  

Multiple collectors: 

The average MFI reports to 7  

data collectors 50 times/year!

Asking for multiple reports: 

Interim updates and new social 

performance reports contribute 

to the ballooning requirements.  
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Now, MIX will manage data collection 

centrally for the sector through MIX Report 

Express, driven by stakeholder 

requirements. These subscribers will 

influence harmonized  reporting 

requirements and help sustain public and 

private data flows for the sector.
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Data collection through MIX Report Express

55

Dynamic reporting 

form  creation to 

reduce redundancy

Ability to work 

online / 

offline

Customizable data 

fields based on 

stakeholder 

requirements

Rigorous data 

validation

In-line data 

dictionary
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MIX Report Express Feedback and FAQs

Reporting Format

•How should I read the new reporting format?

•Where can I find definitions of data requirements?

Validation of data

•I am confused about the messages

•What action should I take when I see validation 
errors?

Submission of Data

•I had trouble with the Excel (upload/download) 
feature

•I had trouble submitting my data

Support

•Who should I reach out to with questions about the 
data or MIX Report Express functions?



This presentation is the proprietary and/or confidential information of MIX, and all rights are reserved by MIX. Any dissemination, distribution or copying of this 

presentation without MIX’s prior written permission is strictly prohibited. 

8

Understanding Reporting Format

Format is 

divided in 

Data 

Areas

An item in 

bold is 

further 

broken 

down

The Category 
(gender, locatio

n, etc.) is 

always shows

Subtotals Data 

Area is only for 

MIX use.
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Understanding Reporting Format

Tree Structure 
shows relationship 

between data 

points

Multiple 

breakouts per 

data point can be 

asked (e.g. Number 

of Voluntary Active 

Male Depositors)

Monetary data 

points always have 

the currency 

displayed below 

them
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Reporting Format: Definitions

Definitions are 

available directly in 

the format in the 

online form

OR Use MIX Data Dictionary
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MIX Data Dictionary

Search 

functionality Multiple 

languages

Characteristics 

of data points

Relationship to 

other 

elements
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Data Validation

 Generic rules:

1. Calculation error. Reported value for '<b>##X##(##TX##)</b>' does not match 

calculated total (<b>##TY##</b>)

Based on calculation relationships already defined in MIX taxonomy

2. The break outs for <b>##X##</b> should be less than or equal to the total value 

reported for <b>##X##</b>

Breakouts (gender, location, product) applied to main data points

Specific rules:

1. Balance Sheet does not balance. Total assets should equal the sum of total 

liabilities and equity.

2. Borrowers > loans. Each borrower has at least one loan so borrowers should be less 

than or equal to loans.

3. Zero female borrowers reported. If the institution does not track this 

information, it should be left blank.
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Excel Rules

Same data areas and 

data points as online 

version

Report Identifiers. 

This determines if 

upload will be 

successful.

Remember:
 It is a macro enabled workbook

 You can save it with any name 

 You can reference other cells but 

make sure to add your external 

report in this excel form

 MIX is relaxing the protected cells

 An excel form for another FSP or 

another time period will not be 

successfully uploaded

 Definitions are available only 

online

 Validation rules are available only 

online
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Data Submission

UNCDF

MasterCard

WWB

MIX
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Support from MIX Regional Teams

MIX Africa  & Asia Team:

Audrey Linthorst, Regional Manager, Africa and the Middle 

East

Felipe Martin, Analyst, Francophone Africa, Middle East and 

North Africa

Mélina Djre, Analyst, Francophone Africa, Middle East and 

North Africa

Joseph Kimani, Analyst, Anglophone Africa

Deepika Kumari, Analyst, Asia and the Pacific

Amit Mittal, Analyst, Asia and the Pacific

Amarnath Samarapally, Lead Analyst, Asia and the Pacific

http://www.mixmarket.org/about/mix-team-and-partners/staff

http://www.mixmarket.org/about/mix-team-and-partners/staff/audrey-linthorst
http://www.mixmarket.org/about/mix-team-and-partners/staff/Felipe-Martin
http://www.mixmarket.org/about/mix-team-and-partners/staff/melina-djre
http://www.mixmarket.org/about/mix-team-and-partners/staff/melina-djre
http://www.mixmarket.org/about/mix-team-and-partners/staff/melina-djre
http://www.mixmarket.org/http:/www.mixmarket.org/about/mix-team-and-partners/staff/Joseph-Kimani
http://beta.mixmarket.org/node/37961
http://www.mixmarket.org/about/mix-team-and-partners/staff/deepika-kumari
http://www.mixmarket.org/about/mix-team-and-partners/staff/amit-mittal
http://www.mixmarket.org/about/mix-team-and-partners/staff/amarnath-samarapally
http://www.mixmarket.org/about/mix-team-and-partners/staff
http://www.mixmarket.org/about/mix-team-and-partners/staff
http://www.mixmarket.org/about/mix-team-and-partners/staff
http://www.mixmarket.org/about/mix-team-and-partners/staff
http://www.mixmarket.org/about/mix-team-and-partners/staff
http://www.mixmarket.org/about/mix-team-and-partners/staff
http://www.mixmarket.org/about/mix-team-and-partners/staff
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December
• You will receive an email from your MIX analyst with training information for January

January 6

• You will receive your request for 12/31/2013 data

• You will receive a system email from reportexpress@themix.org containing your log-
in information

Jan 6-20

• MIX will hold two training webinars per week where you can ask questions

• One will be for the Asia timezone and the other for Africa

Jan 24
• You will receive a reminder to submit 12/31/2013 data online

Jan 31

• Data is due on that day

• Last reminder received

December 31 Reporting through MIX Report 

Express

Your point of contact is the respective MIX Regional Analyst. You 

will receive all requests and reminders from them as well as any 

data quality related emails. You will receive automatic emails 

from MIX Report Express with your log in information.

mailto:reportexpress@themix.org
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MIX Market Indicators analysis

•What growth of field infrastructure?

•Women representation?
Institutional Characteristics

• How is portfolio funded?

• How leveraged is the MFI?
Financing Structure

• How many clients are served?

• Who are they?
Outreach Indicators

• Will FSP continue operations?

• Can FSP generate profit?
Overall Financial Performance

• How much does he FSP earn from its portfolio?Revenues

• What is the cost structureExpenses

• How costly are operations?

• How much does it cost to serve a borrower?
Efficiency

• How productive are resources?Productivity

• What is portfolio quality?

• What is historical risk of loss?
Risk and liquidity
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We calculate ratios for you!

• Offices

• Personnel
Institutional Characteristics

• Capital/asset ratio

• Debt to equity
Financing Structure

• Number of active borrowers

• Number of depositors
Outreach Indicators

• Return on assets

• Operational self sufficiency
Overall Financial Performance

• Profit margin

• Portfolio yield
Revenues

• Total expense/assets

• Total operating expense/assets
Expenses

• Average  salary /GNI

• Cost per borrower
Efficiency

• Borrowers / staff member

• Depositors / staff membe
Productivity

• PAR > 30

• Write-off ratio
Risk and liquidity
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We calculate ratios for you!

Institutional Characteristics
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We calculate ratios for you!

Financing Structure
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Go to…

http://reports.mixmarket.org/



This presentation is the proprietary and/or confidential information of MIX, and all rights are reserved by MIX. Any dissemination, distribution or copying of this 

presentation without MIX’s prior written permission is strictly prohibited. 

24

Main Menu
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Chose data points
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Chose the period

Data added gradually
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Chose the filters
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Chose the groups
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Attention to groups

Attention to:

- Median vs. Sum/Weighted Average

- Non-adjusted vs. Adjusted
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Report is ready

Chose USD or Local currency
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Report is ready

Option display report as 

table or graph
Print, Download or Share 

options
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Graphs
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Question & Answer Session
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THANK YOU! 
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MIX Gold Community

Standards

ProcessTechnology
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MIX partners with a dedicated group of industry leaders:

MIX Global and Project Partners
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Visit us on the Web:

www.themix.org  www.mixmarket.org

Contact us:   info@themix.org

Interested in learning more about MIX?

Sign up to receive our free e-mail 

newsletters! 

Find us on Facebook

Follow us on Twitter: @mix_market

Regional Offices: 

Baku, Azerbaijan  
44 J. Jabbarli st. Caspian Plaza I, 5th Floor,

Baku, Azerbaijan

Lima, Peru
Jirón León Velarde 333 Lince, Lima 14, Perú

Dakar, Senegal
Villa n°4, rue YF-632, cité Ablaye Thiam

Ouest-Foire, Dakar-Sénégal

Hyderabad, India
Road #12, Landmark Building, 5th Floor,

Banjara Hills, Hyderabad 500034, India

Microfinance Information Exchange
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Headquarters:

1901 Pennsylvania Ave., NW,  Suite 307

Washington, D.C.  20006   USA

http://www.themix.org/
http://www.themix.org/
http://www.mixmarket.org/
mailto:info@themix.org
mailto:info@themix.org
http://visitor.constantcontact.com/manage/optin?v=0018aaLHdu4GfRtrNCnjDPG4J_SWyYV39ZY
https://www.facebook.com/MicrofinanceInformationExchange
https://www.facebook.com/MicrofinanceInformationExchange
http://twitter.com/
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Welcoming MGC First Network: Azerbaijan 

Micro-finance Association (AMFA)

• AMFA and MIX signed an MOU in October 2014  during AMFA’s Investor’s 

Fair to partner on the MIX Gold solution

• AMFA will collect their monthly matrix through MIX Report Express

• 31 MFIs from Azerbaijan reporting to AMFA, MIX and other Gold clients 

will be able to do so at once via MIX Report Express

• Impetus for developing monthly reporting functionality on MIX Gold

Monthly and Semi-Annual 

Reporting now available on 

reports.mixmarket.org


