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Agenda 
• Introductions of MEDA, IDEO.org, 17triggrs 
• Project Overview  

– Project Communication Loop & Roles 
• Role of IDEO.org 
• Role of MEDA 
• Role of 17 triggers 
• Q&A 
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How might we design formal savings tools that are better-suited 
to the needs of low-income Ugandans, especially women and 
rural populations?

• Where does client-centered 
product development start? 

• Key research question
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