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Why DFS Matters for WWomen

What DFS provides

Psychological: banks are Accg§3|l?|l|ty
‘not for me” Familiarity

Women face time and mobility Convenience
constraints

Women have a preference for anac_y
confidentiality Security




Take the Bank to Her

Malawi: Financially excluded are

rural, female and poor
Reducing distance and cost

through fixed agents makes it
possible for her to save.




Malawi: NBS Bank Pafupi Savings model

Instant Account Simplified KYC Multi-channel Access
Opening




Take the Bank to Her

Nigeria: Time poor
Women may be close to banks

but cannot lose time and
iIncome to bank. Mobile agents
make It relevant and
convenient.
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BETA =
\ RV ELELE!




Check balance
Buy airtime
Send money

Pay bills




Tn:st?

Why?  Inteest?

Design?




NOKIA

1>MTN VTU 180 (N100.00)
2>MTN VTU 20808 (N200.00)
3>MTN VTU 480 (N400.00)
4>MTN VTU 7508 (N750.00)
S>MTN VTU 1500
(N1,500.00)

6>Top up with any
amount (NBO.B88)

Answer Back

Buy airtime



INTERACTION
DESIGN

YOUR
NAPPY USER

USABILITY

What is
“UX
Testing”?

COGNITIVE INFORMATION
PSYCHOLOGY ARCHMITECTURE






Key Elements for BETA

Simple Words

CAPITAL Letters



NOKIA

1>MTN VTU 100 (N10D.00)
2>MTN VTU 200 (N200.00)
3>MTN VTU 400 (N400.00)
4>MTN VTU 750 (N750.00)
9>MTN VTU 1500
(N1,500.00)

6>Top up with any
anount (NO.0O)

Answer Back

NOKIA

HOW MUCH RIRTIME?

1. N 100
2. N 200
3. N 500
4. N 1,000




UX Testing Benefits

Reduces Risk

Consumer Perspective

Low Cost
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